
Attachment 3  

 ...................... , on  ................................... .  

…………………………………….. 

 

……………………………………. 

 

……………………………………. 

Name and address of the Client  

 

 

 

COMPLAINT RELATED TO THE GOODS 

 

I hereby declare that the goods purchased by me on ………….…….are defective. The defect 

lies in ……………………………………………..……………………The defect was disclosed on  

……………….…. In view of the above, 

pursuant to the Act of April 23, 1964 (civil Code) I hereby demand:  

- replacement of the goods for new ones * (art. 561 § 1)  

- repair of the goods free of charge* (art. 561 § 1) 

- reduction of the price by ……….….(say: ……………..……………………..………..…). Please, 

send the sum indicated to a/c …………………………………………….…………………………/ 

by mail transfer to my address* (art. 560 § 1) 

- I withdraw from the contract and demand the return of the purchase price  

  to a/c …………………………………………..……………………..*(art. 560 § 1)  

 

 

 

 

 

 

 
……………………………………………………  
               (Date and legible signature of the Client)  
 


